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Two Ways for a Customer to get to the Pre-Approval

1. Hometowne’s QR Code, URL, or clicking on our Digital Banner.

2. The bubble with 3 dots at the top of the home screen. See below;

Once you click on the bubble, a box will pop up to enter the customers cell number. Once you hit “send link”, the customer will receive a text to 
begin their pre-authorization. See below;



What will the customer be asked to enter?

1. All the personal information we typically ask for.

2. References.

3. Upload the needed documents to be approved (app describes what is needed).



How do I know the customer has been approved or denied? Where do I go once notified?

• The dealer will receive an email stating whether the customer has been approved or denied. Dealer must inform Hometowne of the proper email 
address.

• Once the customer is approved, follow these steps; 

      a. Hover over “Waiting Room” 

      b. Tap “Approved Customers”

      c. Choose “Start Contract”

      d. If you would like to see how the customer is doing, you can choose “pre-approved customers”. This will be a read only screen.



Steps after you choose Start Contract

1. Enter trailer information.
2. Enter GPS Information.
3. Take the Matrack GPS outside & hold the button down 6-8 seconds to activate (LED lights will come on).
4. Place GPS underneath the trailer on the frame, out of sight of the customer.
5. Upload MSO & BOS.
6. Hit submit.
7. Give our Contracts Team 15 minutes to assure the GPS is working.
8. Refresh your screen. Once you see “approved”, the customer will receive the contract via text message to read & acknowledge.
9. Complete the payment screen.
10. Once the customer leaves with the trailer, check the box stating “customer has left w/the trailer”.
11. Mail MSO & BOS to; PO Box 10428 Jackson, TN 38308

That’s it!!



Action Items

• Assure the dealer has a Matrack GPS. Only Matrack GPS’s are allowed to be used.

• Reminder- Selling repos is part of our program. You can find the repos on the repo dashboard;
a. Hover over “add and view contracts”
b. Click on “repo dashboard”
• If you “sell as cash”, assure you complete the form & the customer acknowledges. 
• See our Repo FAQ sheet.
• SC & GA are the only states w/30% down payment (NC is now 15%).
• Contacts

            a. Contracts Team- 615-857-2900 

                 contracts@hometownecapital.com

            b. Kristi Tedford- 731-437-2878

                kristi.tedford@hometownecapital.com

            c. Clayton Mitchell- 731-225-4624

                clayton.mitchell@hometownecapital.com

             



How to Locate & Print my QR Code



Questions?


